The primary goal of the charge nurse workshop was to:
A. Strengthen the leadership skills of charge nurses. B. Promote teamwork among charge nurses. C. Provide charge nurses with time off to reflect and relax. D. Show appreciation to the charge nurses for their contributions.
A strong rationale for mixing staff from different facilities in system-wide training is to:
A. Reduce costs. B. Prevent group think. C. Promote collegiality across the system. D. Encourage discussion about system benefits.
HOW TO OBTAIN CONTACT HOurS BY rEADING THIS ISSuE
Instructions: 2.3 contact hours will be awarded for this activity. A contact hour is 60 minutes of instruction. This is a Learnerpaced Program. Vindico Medical Education does not require submission of the quiz answers. A contact hour certificate will be awarded 4-6 weeks following receipt of your completed Registration Form, including the Evaluation portion. To obtain contact hours:
1. Read the article: "Taking Charge: Front-Line Nurse Leadership Development" on pages 154-159, carefully noting the tables and other illustrative materials that are provided to enhance your knowledge and understanding of the content.
2.
Read each question and record your answers. After completing all questions, compare your answers to those provided within this issue.
3.
Type or print your full name and address and your Social Security number in the spaces provided on the Registration
Form. Indicate the total time spent on the activity (reading article and completing quiz). Forms and quizzes cannot be processed if this section is incomplete. All participants are required by the accreditation agency to attest to the time spent completing the activity. This activity is co-provided by Vindico Medical Education and The Journal of ConTinuing eduCaTion in nursing.
Forward the completed Registration
Objectives: After studying the article, "Taking Charge: Front-Line Nurse Leadership Development," in this issue, the participant will:
1. Describe the role and responsibilities of the charge nurse.
2.
Identify challenges that charge nurses experience in today's health care environment.
3.
Define key learning needs of charge nurses.
4.
Analyze the process used by one health system in developing charge nurse education. 
As a way for charge nurses to manage conflict and deal with inappropriate behavior demonstrated by staff, the next charge nurse program is going to teach:
A. Performance on core measures. B. The concept of carefronting. C. Use of simulation equipment to teach staff. D. Use of simulation equipment for patient education.
CNE Quiz

CNE REGISTRATION
EVALuATION
Must be completed for contact hour certificate to be awarded.
YES NO
1. The content of the article was accurately described by the learning objectives:
• Describe the role and responsibilities of the charge nurse.
• Identify challenges that charge nurses experience in today's health care environment.
• Define key learning needs of charge nurses.
• Analyze the process used by one health system in developing charge nurse education.
2. The content met my educational needs.
3. The content was relevant to my nursing practice.
4. Based on the information I learned during this activity, I feel more confident in treating patients.
5. Knowledge acquired from this activity will be utilized to improve outcomes in my patients.
6. Future activities concerning this subject matter are necessary. 
